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TML RECOGNIZES DESOTO FOR COVID VACCINATION
OUTREACH: SENIOR CENTER & LIBRARY HELP
DESOTO WIN TML RISK POOL PARTNERSHIP AWARD
The Texas Municipal League, which is
meeting in Houston, Texas, for its 109th
Annual Conference and Exhibition, has
presented the City of DeSoto with its TML
Risk Pool Partnership Award for helping
DeSoto Seniors and other residents navigate
the often confusing COVID-19 vaccination
registration process.
The recognition was made Thursday morning,
October 7, at the TML Health and Risk Pools’
Breakfast during the convention. TML
elaborated on their recognition in a Thursday
morning press release stating,
"City of Desoto, Texas, staff
stepped up to help elderly
and other residents navigate
the COVID-19 vaccination
process.
The
TML
IRP
Partnership
Award
was
presented to the City for
exhibiting exemplary service
to
the
community,
strengthening
the
bond
between risk pool partners
and espousing the core values
of integrity, public service,
fiscal
responsibility
and
operational excellence. "
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TML RECOGNIZES DESOTO CONTINUED..........
The Texas Municipal League’s
Scott Houston presented the
award to the City of DeSoto’s
delegation which included Mayor
Rachel L. Proctor, Mayor Pro Tem
Andre’ Byrd, Councilmembers
Dinah Marks, Letitia Hughes, and
Crystal Chism, and City Manager
Brandon Wright. The award was
formally accepted on DeSoto’s
behalf by Mayor Proctor.
The City of DeSoto’s Senior Activity Center and the DeSoto Public Library were singled
out by TML for DeSoto’s outstanding vaccination assistance efforts. Senior Center
Manager Dianca McGhee drew praise for including vaccination details in the Center’s
newsletter and for assisting Seniors with online registration. They also noted that as
many as 15 librarians from the DeSoto Public Library were assigned to assist those
residents who didn’t have internet access by helping them get online and register at the
library via their public computers. Both organizations also held in-person registration
events with Dallas County HHS representatives which in some cases produced sameday vaccination appointments.
The Texas Municipal League
Intergovernmental Risk Pool is
an
intergovernmental,
risksharing partnership, formed in
1974 by the members of the
Texas Municipal League for the
purpose of offering workers’
compensation,
liability,
and
property protection to Texas
political subdivisions. The Pool
now partners with over 2,800
local governments.
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DESOTO
CITY
MANAGER
BRANDON
WRIGHT
RECEIVES
PRESTIGIOUS
ICMA
CREDENTIALED
MANAGER DESIGNATION FOR IMPRESSIVE TRACK
RECORD IN CITY MANAGEMENT
The Washington DC-based International
City/County
Management
Association
(ICMA) has awarded City of DeSoto City
Manager Brandon Wright the designation of
“Credentialed Manager.” It’s a recognition
shared by only 1,300 local government
management professionals worldwide who
have taken part in the ICMA Voluntary
Credentialing Program.
The ICMA credential is a prestigious
designation for government managers. To
qualify, a member must have accrued
significant experience in local government
as a senior management executive; earned a
specialized degree, preferably in public
administration or a related field; and
demonstrated a commitment to high
standards of integrity and to lifelong
learning and professional development.
Wright has served for more than 16 years as a senior manager in local government. Prior
to his appointment in 2020 as City Manager for the City of DeSoto, TX, Brandon Wright
served as Chief Financial Officer/Assistant City Administrator for the City of Davenport,
Iowa. He also worked for two municipal governments in suburban Chicago before that.
ICMA’s mission is to advance professional local government through leadership,
management, innovation, and ethics and by increasing the proficiency of appointed chief
administrative officers, assistant administrators, and other employees who serve local
governments and regional entities around the world.
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ICSI CUSTOMER SERVICE WORKSHOP | OCT. 12
This workshop is designed to enhance
and develop the necessary skills for
success as one who provides customer
service.
The course will examine various
service situations and will develop an
attitude
of
customer
service
excellence, which is important to the
success
of
all
companies
and
organizations.
In today’s environment, employers
expect that their employees will
possess a certain skill set. The goal is
to cultivate a personal skill set to
achieve individual and company
effectiveness. The following outcomes
are incorporated into each course:
Critical thinking skills
Quantitative
and
qualitative
reasoning skills
Interpersonal skills and awareness
Values, ethics, and accountability
Teamwork and team building
Appreciate the internal, external,
community,
and
global
environment
Flexibility and adaptive to change
Ability to understand and satisfy
customers

Topic: "Customer Service in the New Norm"
Date: October 12, 2021
Sessions:
Part 1 (90 Minutes) - Virtual
Part 2 (90 Minutes) - Virtual
For more information about the iCSI
Customer Excellence Workshop, please
contact LaKesha Raynor at Dallas College at
lraynor@dcccd.edu.
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2021-2022 HOA NEIGHBORHOOD MATCHING GRANT
PROGRAM APPLICATIONS
It is time to begin the 2021-2021 1st Round Neighborhood Matching Grant application
submittal process. The holiday season is just around the corner, and everyone is looking
forward to enjoying this year’s decorations and displays throughout the City of DeSoto!
This year, the City Council has approved 1st Round funding to up to $500 for eligible
HOA projects.
Please keep in mind the following criteria for Round One Distribution:
Applications must be submitted by Monday, November 1, 2021
All eligibility requirements must be met
Project must meet program objectives
HOA must match grant funds provided by the City
If applicable, the previous year’s spending reports should have been submitted by
October 1, 2021 (Contact Becky Lewis if you have yet to submit your report)

Please complete the Neighborhood Matching Grant application in its entirety, with a
thorough description of what the association plans to accomplish with the grant funds.
Once completed, please return the application and all related documents to the City
Manager’s Office no later than Friday, November 1, 2021. If you have any questions, you
may contact Becky Lewis at (972) 230-9643 or by email at blewis@desototexas.gov.
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TOWN CENTER APARTMENT GARAGE UPDATE
The repairs to the parking are scheduled to
commence on Tuesday, October 12. The
contractor will require full access to the
garage for the phased repair. Therefore, the
garage will be closed to the public starting
at noon on Monday, October 11 Staff
anticipates reopening the 1st level of the
garage no later than Friday, October 15,
with subsequent levels opening as the
repair process progresses upward. The
entire garage should be fully reopened to
the public no later than Wednesday,
October 27.

FIRE DEPARTMENT INTERNAL STATS & UPDATES
Last week Fire responded to 244 calls for service requiring 334 apparatus responses,
including 1 structure fire. Each call averaged 36 minutes 44 seconds in duration for a
total of 204 hours of on-scene time. Fire response times from calls being received by
SWRCC until on scene arrival averaged 6 minutes and 10 seconds and 5 minutes from the
time the station was dispatched by SWRCC until on scene arrival.
Chief Duffield has been selected to
attend the nationally recognized Mays
School of Business’s Fire Service Chief
Executive Officer Program at Texas
A&M University from October 25
through October 29.
On Thursday, October 21, from 7-8 pm
Charlton Methodist will be providing a
Zoom virtual presentation on the
Myths and Truths about Diabetes.

PROJECTS OF COMMUNITY INTEREST

08

DESOTO LIBRARY CELEBRATES NATIONAL HISPANIC
HERITAGE MONTH
Join the DeSoto Public Library in celebration of National Hispanic Heritage Month
with a wide variety of activities and programs starting September 15 and continuing
through October 16. There are programs for children, teens, adults, and the entire
family in addition to Latino centered art, book displays, and “selfie” stands. The end of
the month will culminate in a special after-hours Hispanic Heritage Gala on Saturday,
October 16 from 6:30 p.m. to 8:30 p.m. in the Library with dancing, food, and
performances celebrating the value of Latino culture in DeSoto.
For more information on specific activities throughout the month, visit the Library
website www.desotolibrary.info or call the Library at (972) 230-9661. All activities are
free. No registration required.
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AFTER SCHOOL ENRICHMENT & STORY TIMES AT
DESOTO LIBRARY
Looking for in-person activities for your little ones? The DeSoto Public Library is
excited to announce a return to live, year round programming. Every Tuesday afternoon
at 4:30 p.m., the library will host After School Enrichment Activities for school aged
children. These activities will include a brief, but fun and educational, lesson followed
by a craft, game, experiment, or group project. On Wednesday mornings at 10:30 a.m.,
the library will offer Toddler Time, a story hour focused on our youngest learners 0-3
years. On Thursday mornings at 10:30 a.m. the library will present Early Literacy
Classes, also known as Story Time, focused on preschool literacy and school readiness.
All programs are free and open to all ages. No registration required. For more
information visit the DeSoto Public Library website www.desotolibrary.info or call 972230-9666.
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PARKS DEPARTMENT UPDATES AND EVENTS
SWIN CITY LEAGUE PINK OCTOBER BASKETBALL SHOWCASE
On October 2, 2021 Swin City
League hosted the 2021 Pink
October Basketball Shootout at
the DeSoto Recreation Center.
This
event
included
approximately 18 teams from
around the metroplex. Three
divisions were named in honor
of three women’s basketball
stars who have ties to the area.
The first division, Tiffany Jackson (Duncanville High School), a women’s basketball pioneer
is directly responsible for elevating the exposure of Women’s Basketball in the Best
Southwest and nationwide. Tiffany was a high school All American, First Round WNBA
Draft Pick and has shown tremendous resiliency as a cancer survivor. The second division
named after Joyner Holmes (Cedar Hill High School), another WNBA first round draft pick,
represented the Best Southwest as a star player at the University of Texas and continues
her stellar career with the New York Liberty.
The third division named after Moriah
Jefferson (THESA Home School), a fourtime National Champion at the
University of Connecticut, was also a
first round WNBA draft pick and is
currently a member of the Dallas Wings.
Moriah was a mainstay at the DeSoto
Recreation Center as she developed her
skills as a teenager. The Parks and
Recreation staff were honored to be
able to host such a wonderful event. We
are looking forward to hosting more
Swin City League events in the
upcoming months.

WEEKLY EVENTS & MEETINGS

OCTOBER - NOV 2021
12

PLANNING & ZONING
MEETING | COUNCIL
CHAMBERS

6:00 PM - 8:00 PM

18

TOPICAL WORK SESSION
MEETING | CITY COUNCIL
CHAMBERS

6:00 PM

19

25

CITY COUNCIL MEETING |
CITY COUNCIL CHAMBERS

6:00 PM
DESOTO DEVELOPMENT CORP.
BOARD MEETING | COUNCIL
CONFERENCE ROOM

9:00 AM - 12:00 PM

26

PLANING & ZONING
MEETING | CITY
COUNCIL CHAMBERS

6:00 PM - 8:00 PM

01

PARK BOARD MEETING |
DESOTO CIVIC CENTER

6:30 PM - 7:30 PM

02

CITY COUNCIL MEETING |
CITY COUNCIL CHAMBERS

6:00 PM
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NEW HIRES, PROMOTIONS & RECOGNITIONS
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October New Hires

Congratulations Sydney!
Sydney Elliott, Youth and Business Coordinator
in Parks and Recreation, has been elected to
serve as Vice-President for the North Texas
Chapter of the National Forum for Black Public
Administrators (NFBPA).
NFBPA is the principal and most progressive
organization dedicated to the advancement of
black public leadership in local and state
governments. NFBPA is an independent,
nonpartisan, 501(c)(3) nonprofit organization
founded in 1983.
With over 2,500 members, NFBPA has established a national reputation for designing
and implementing quality leadership development initiatives of unparalleled success.
NFBPA members are leaders and managers of public programs and agencies in more
than 350 jurisdictions nationwide. Thirty-six chapters support the growth of NFBPA at
the local level.

